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Let me tell you a story....

Once upon a time a big big group of young youngpfeebetween 18 and 30 years old was gathered inldrold city,

called Kggagge.

They came from almost every part of the world antbtal they counted around 166 feet, 166 arms t-only 83 heads,
and they spoke around 20 languages. But even ththeghcame from so many countries they were notvald to talk
politics, religion or other things, that has credtevars around the world.

It was not the first time they had met. Well, ofirse there were new faces among the group, butligtsimilar groups
had met eight times before. And the most stranigg.th Some people kept returning back to thesenfisy there were so
popular that not all people were allowed to go #er

It seems like there at the door at every forum svagy dog with eyes as big as round towers. Thekdqgg all the old guys
out, as apparently men with grey hair could notenstind the language spoken anyway.

But these men and women with wrinkles peeped in fh@ outside, and actually they liked, what trey.s

All the young people spoke with each other, andtdipécs were all very serious. This specific yaarKigge the young
people discussed, how they still could keep frieadsn after they turned the magic age of 30, age wend out side in the
Danish rain to all the other old people. But thaugg people also talked about, how they could geh enore members into
this funny world, where people give blood withoettigg anything again — except a good and cleandmaf course. The
time would actually show that these ideas just aprand spread around the world, so the ideas ohgopeople were
welcomed by the wrinkle men.

In Kage the young people also decided that theyldhnake a big party. It was quickly decided thnet tlate should be the
14" (fourteenths) of June 2010. The party should e Bictually the whole world was invited to join,dathe party
committee had found an idea that could be usedyesamre, also in countries, where money was notcsuff. The year
after the forum, the world really realized that §ymung people could do a different.

But at this place in Kgge there were also talksulsily rules, and the youngsters blamed the @dpte standing outside.
“It is the old men's old habits fault that we aretrmoving faster,” one young man said, while anodasd:

“Yes, but also the bureaucracy just to come hete!!!

But even if the old men were blamed all kind off sthey were proud. Not proud about themselvesabaut the fact that
not even silly embassies, holding visas very cllwsg distances, communication problems and altssof other things
could keep the young people away from meeting gy

The old men and women were confident that thesegypeople were about to change the world to somgtbéetter, where
enough supplies of especially blood were the nfangt

But suddenly.... Right after a big discussion therd at the hostel in Kage opened. And more thayo8dg heads ran out
to two waiting buses. This happened two days iove, but not at the same time, so the old peopleaffaid of getting
seen...

However, the old people could relax, as the yowerggust wanted to see some other parts of thetopu@ne day they
visited the old city of Kage, where one of MY aliteagues could have walked — | do not know, itieally went to Kage,
but maybe. This man was Hans Christian Andersen,heubelongs to a another fairytale. The local lodonor
organization helped all the young people, and shibiirem Kage, before the young people went backetdostel, and
locked the doors again.

Another day the young people went to the the dity@ king — Copenhagen. Here they learned aboeitbiggest blood
centre, and saw the place, where blood from 70@4ple ran through — every year.



L " #$% #&

But they also saw a modern mobile blood unit, whéoed from the less populated areas of Denmarlewetlected.
However the trip was not over before all the yopegple had seen some interesting things in theibig

They saw something very small, but also somethénghig and round. They visited a lady without lbgsight to life by my
old colleague, and they also saw, how the milifarthe small country of Denmark worked.

After the young people had left the land of failggathe old men and women examined all the docniierh the forum,
and they agreed that these forums were big sucgeand they hoped that the forums would contintevéy and forever.

Snip shap shout, this tale is told out.

I wish you all a great forum, and | hope you wéatn and listen to each other. And | am sure thatstory after the forum
will be even better than mine, as you guys arduhee in all the countries you are coming from.

Thank you.

)

Each country came with promotion materials to presed exchange. After presenting themselves, éalegation could
go from one stand to another to discover new nedtarid also present their own.

We can notice various ways of communicating ananating Blood Donation.

Also, this evening is very useful to help everytmget to know each other better.
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Basically this workshop dealt with the blood doaatsituation in the countries of the participants.

Malta

In Malta there are approximately 8000 donors wldoh the 2% of the country’s population. They usst fime
donors and a 17year old teenager is allowed totdomdh patent's consent. They use only voluntampaid donors and
they are self maintained — they do not import regithlood nor plasma or plasma products. The MaB#ed Donor’s
Association Board consists of the President, tree\Rresident and four members. It is not easy tomew donors because
it is hard to persuade them to give blood. It iililt to maintain first time donors and there ar@ enough money for
campaigns.

There is one young volunteer in Malta. There isadational Youth Group but Club 25 has been inioed in
Universities and college students and severalitievhave been organized on campus. The Governgiezg a very small
amount of funds for the association and the membads volunteers have to give from their own mongycaver the
expenses. The main things to know when becomingunteer is Patience, Commitment and Dedication.

“The Malta Blood Donors Association is a very sneskociation. This year it has celebrated it 2Aniversary so we
intend to further promote blood donation amongytheng generation in Malta”

Lithuania

From the whole population in Lithuania 2,9% aredolalonors. First time donors are allowed to don&tene
donors are compensated for the time they spenadglihie donation. Lithuania is self-sufficient inobd, plasma and
plasma products. There is the National Donors Astioo and the National Blood Center. The lack ahds for
advertisement is the main reason why it is diffi¢dal get new donors while the law system, the iqadée funds and the
passive behavior of the government are the ladjéftulties they have to deal with.

There are more or less two hundred young volunteetrshere is not a Lithuanian National Youth Gro&fforts
are made to find sponsors for the association ditiad to the small amount of money they receivanfrthe government.
Information about blood donation is the main thingew volunteer has to know.

Armenia

In Armenia almost 5% of the local population ardunbeer donors but there is an amount of approxpad00
people that are paid donors. First time donors tonarmally and also Armenia is self-sufficienthlood/plasma/plasma
products. In Armenia you can find Volunteer Dondasnily replacement donors and paid dono&20Q per donation). It is
not easy to get new volunteer donors because paidtidn is legal so people are asking why to domatentarily while
you can be paid for that. Recruiting blood donard emaking them volunteers is one of the largedicdities. The other
one is the lack of funds to support the organizatibthe activities.

There are almost 100 young volunteers in Armeni&ldb 25 Youth Group exists and is divided in grewyth
different activities. Donor recruitment promotiomebups, informational groups, groups that workhwdbnors and medical
personnel. Funding comes from the Ministry of Heahd private sponsors. New volunteers learn a&litfiormation
involved with the process of blood donation, thigtrgy blood can save lives and that the donaticenisnymous. There are
mane many Family replacement donors in Armeniadbatte blood for their patients without any paytmen
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Croatia

In Croatia 2% of the total population (approximat82000) are blood donors. They use first time dsramd for
the year 2008 8,69% of the donors were first timeails. They use only voluntary unpaid donors sit@®3 and Croatia is
self sufficient in blood. There is a main bloodnigtusion center in Zagreb, the capital city of Giepaand 5 center that
collect, test and process blood in regions. Theyiarthe process of reorganization of the bloodemsnwhich started in
2008. It is not easy to get new blood donors bexgesple do not know the importance of blood dagatso they started
educational campaigns for young people. There arenajor difficulties about blood donation in Cr@atiPeriodic and
regional shortages are observed especially dutingreer period but no major shortage.

There are no young volunteers in Croatia nor dg Heve any Youth Group since they cooperate wighQloatian
Red Cross.

FYROM

In FYROM there are 52000 blood donors. They pagteaof attention to first time donors which are alexd to
donate. FYROM is self-sufficient while using onlglunteer unpaid donors. Red Cross is responsiblerfyanizing all the
blood donations. There are 34 organizations througthe country and a coordination department endhpital city. It is
not easy to get new donors in FYROM since donabiogd is not a habit in the country, but there atet of activities, tv
adds, posters, promotion materials with the purmdggetting new donors. Lack of funds is the biggasblem since they
are not able to run several activities.

There 10 young volunteers in FYROM and a Club 2tetkere. It has a leader and members and itgitaesi
have the purpose of recruiting young blood don@ievernment funds a small part of their activitiesl ahere are private
sponsors that support blood donation. The mairgthews volunteers learn are that they are doirggftinifree and they job
is to find new donors and educate them. Theresis alClub for blood donors which members meet esecpnd week to
discuss about the difficulties of recruiting andvhio get better.

France

About 4% of the total population in France are blatnors. They use first time donos but only aftey do a
hemoglobin test to the blood. France is sufficienblood and plasma products but they import plasraen USA and
Germany. They use only unpaid voluntary donors. Ma¢éional Federation of Blood Donors is establisiredParis, is
composed only of volunteers and has 6 commissindsaarkgroups. It works with the blood banks, EFBere are about
2000 local associations that help EFS collect blaod promote blood donation. So they have Assaocigti Department

Regional  National. It is not easy to get new donors becaised donation is not usual in France. The largest
difficulties are to find young volunteers and makmors donate regularly. There is not enough conicatian.

There are young volunteers in France but their temamber is not known. There is a National Youtlo@r in
France and it consists of 1 representative fronh e@partment/region. They are 8 members right fidweir activities are
to create new promotional material, to recruit newng volunteers and blood donors, to organizetimme meeting for
young volunteers and to help young to recruit. @@ young people are expected to participate e tiational meeting.
They raise funds from the National Federation, Etench state, the EFS, sponsoring and private wosatWhen
becoming a new volunteer you have to learn ab@ddlhow to recruit and the structure of the Frefecteration.

Morocco

About 0,4% of the total population of Morocco afedudl donors. They use first time donors. Moroccads
sufficient and has to import blood/plasma/plasmadpcts. They use voluntary unpaid donors and famgflacement
donors. The associations in Morocco lack of stmgctand organization. It is really difficult to geeéw donors because
people have wrong ideas about blood donation. &lgesét difficulties are the organization of theoagations and raising
funds for the activities.
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There are few young volunteers in Morocco and taey planning the creation of their National Youtho@
before the end of the year. To cover the expers®suse personnel money and donation from frielts. first thing to
know when becoming a volunteer is that you helpaee human lives.

Denmark

There are approximately 230000 volunteer blood domo Denmark which are 4 — 5% of the total popatat
They do not use first time donors, they are ondyetd. They use only voluntary unpaid donors anyg #ne self-sufficient in
blood, plasma and plasma products. The structutheoDanish Blood Donors is: The National AssemblyBusiness
Counsel & Main Office (the only paid in the orgaatibn) The National Committee Local Committees (5 Regions).
It is generally easy to get new donors in Denmartkifb some regions (such as Copenhagen) it is whtfieult. The largest
difficulty is to get young people into the diffetesommittees.

There are about 200 young volunteers in Denmarktlaaict is a National Youth Group organized. It ¢sigsof 2
members per region and a president and a vicedemsare elected. Their activities are to secueedbmmunication
between the volunteers and the local committees. Mdtional lottery, the Main Office and the differeommittees are
funding the activities of the Danish volunteerseThain things to know when you re becoming a vaentn Denmark are
your local representative, how and where to get demors, different activities and where to get infation.

Russia

In Russia 1,4% of the population are blood dondhey use first time donors but they are not sudfitiin blood,
plasma and plasma products so they have to impbetre are only paid donors in Russia and thereatrenany things to
do in order to change the situation. It is not dasyet new donors in Russia because people aiel aff infections and also
the hours for blood donation are inconvenient fostnThere is also a feeling of mistrust to thetoiesc

There is a Club 25 in Russia that has 1315 membbes raise funds from private donations and grants

Hungary

There are approximately 450000 donors out of thenilllon population in Hungary. They use first tindenors
and there are 60000 first time donors per yearyHune self sufficient in blood, plasma, plasma piaid and they use only
unpaid voluntary donors. The NBTS prepares the dlpooducts in Hungary and HRC is responsible frod391 for
organizing blood donations and honors the dondrs hot easy to get new donors in Hungary becsqesgple are not
motivated enough although a lot of efforts are miadinat way. The largest difficulties is the laokproper organization
and also the shortages that are observer duringhsumnd National Celebrations.

There is a Youth Group in Hungary and its actigitage HIV/AIDS prevention, first aid service, sdairk and
blood donation. Funds come from government supgrodtother contributors. New volunteers learn abloefprocedure of
blood donation and how to communicate and motipateple to give blood.

Italy

There are 1600000 blood donors in Italy of whichldd00 are AVIS blood donors. It is 2,9% of the tota
population and 4,5% of the population aged betwkHerm@nd 65 years. First time donors are used in segiens of the
middle — south Italy. It is self sufficient in blddhough some regions still import plasma and geanly voluntary unpaid
donors. AVIS is the National Organization. It izvidied in 22 Organizations in regional level, 54pirovincial level and
3225 in communal level. Except from AVIS there arether organizations in Italy which are: CRI, FRRES and FIDAS.

It is not easy to get new donors due to the feareefdle, disinformation and laziness. The majdiadilty is the differences
between geographic areas.
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There are young volunteers but no more than 20%verage. The Italian Youth Group is called ConsGltavani
AVIS Nazionale has 60 members, 3 per region, arit Hctivities are promotion, educational projeetgents and forums.
Each regional authority gives money to the assiaciatper every single donation. This money musused for blood
services and promotional activities only. The mthings to know when becoming a volunteer are howelcome a donor,
how the blood will be used, the rights of donodyamtages of becoming a donor and the organizatidhe association.
AVIS also organizes international projects asekample, helping Argentina in creating a blood damrganization.

Norway

In Norway there are 60000 blood donors. First tdnaors are not used but a blood sample is takete$ts. They
are more or less sufficient in blood and only some$ they import plasma products. They use onlynmalry unpaid
donors. Government runs blood banks in Norway. &&ns are voluntary and working through Red Cr&s#ort is very
important in getting new donors. If you work ang trard there will be a positive result. The largéticulties are to
recruit new donors and making them donate regukamly there are different blood donor databasesidh eegion. There
are two big groups of young volunteers, one in @sid the other in Bergen.

There is not a National Youth Group in Norway bheyt are planning on starting one. The funds foratttévities
are coming from the Red Cross, the Government aindtp funds. The main things volunteers have tovkare who can
become a donor and what it demands from your time.

Azerbaijan

There were over 30000 blood donations in Azerbaijathe year 2008 according to their National Blddahk.
They use first time donors and the country is sefficient in Blood but sometimes this is achievdth the contribution of
replacement donors. They use only voluntary unphidors. There is ABDA (Azerbaijan Blood Donors Adstion)
WHICH HAS ITS President and an Executive Committeés not easy to get new donors and it is evemenatifficult to
keep regular donors. It takes time, requires agbesrtent and patience as long as funding. The largisculty in
Azerbaijan is to maintain regular donors. Thereaggroximately 300 young volunteers in Azerbaijan.

There is also a Club 25 that has its Council anelcktive Committee. Funds come from private orgditzaa and
companies. Donors need to be made clear who akehbiping. Process should be visualised so thabdofeel the
responsibility. That, in turn, will make the persmome back and become a regular donor. Alsojiit®rtant to convince a
volunteer that giving blood is safe for them. Passafety during the blood donation is a seriowscern and obstacle for
a lot of people.

Greece

There are almost 350000 donors in Greece. Thefinss¢ime donors though the country in not selffisient and
has to import a small amount of blood. We use amjuntary unpaid donors though a large percentdgthem are
replacement donors. POSEA, (Pan-Hellenic Federatiolood Donors Associations) has 100 local asdaois as
members. Its General assembly consists of 2 —rseptatives from each association; it has a 9-reetnbard and has a
scientific and an ethics consulting committeeslvéry easy to find blood donors in an emergendgrieece but very hard
to make them regular donors. The largest diffiegliin Greece are the great demand for blood dtieetpeople who have
thalassemia, legislation, structure of the assiociatand the lack of a single strategy throughbatdountry for recruiting
blood donors.

There are approximately 150 hard working young mtdars in Greece. PENEA, Greece’s National Youthugr
has been found two years ago. Its General assesnhbists of 2 — 4 young representatives from easbdation and it has
a 9-member board. Its activities are to supportctieation of young groups in every association nanab the federation,
to inform and train young volunteers, to help ie tlcruiting activities of the associations, toamige every year the Greek
Youth Forum. Money for recruiting activities in @@ comes from government funds, private contigouéind sponsors.
Local authorities also help its region associafiomding some of their activities. The main thingsmvolunteers have to
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know in Greece are the whole procedure of bloocaion and how to approach and communicate with leed&very year
POSEA organizes the Blood Donor’s Torch Relay amld¢onferences about blood donation.

Kuwait

In Kuwait there are around 30000 voluntary bloochats and 15000 replacement donors. They use fins t
donors and they usually are self-sufficient. Theypaort Aloumin, 1Vlg and Anti-D immynoglobulins. Tleause volunteer
donors, replacement donors but they do not use gabrs. The National Blood Transfusion ServiceKuwait is a
Centralized service that collects, tests and isblmsd to all government, private and military sestin the country. It is
not very hard to get new donors in Kuwait but iaishallenge to maintain regular donors. The ldrdificulties in Kuwait
are: the lack of adequate structure and budgetimgNfational Donor Recruitment programs, the lackSefpport to
Voluntary groups involved or that may show inter@stlonor recruitment activities, the lack of adatgubudgeting for
media campaigns encouraging donor recruitmentidesy the low number of female blood donors arg ieed to raise
awareness among female population, the diverseicéthin the community and the large number of drjpées in
Kuwait.... The local population is 1,000,000 livingtlv1,700,000 expatriates from more than 120 d#ifémationalities....
many of them stay in the country for a couple odirgeand therefore can not be recruited as long tlrdicated blood
donors.

Latvia

There are 44619 (2008) blood donors in Latvia. Thsy first time donors (19764 in 2008) while therttoy is
self sufficient in blood. They use only voluntarppaid donors. There is the Latvian state blood da@mter and 10
connected blood stations in Regions. It is eagyetonew donors in Latvia because young people dliegvo help others
and are attracted by special events, lectures #mel @dvertisement. The largest difficulties in Jiatare to maintain
regular donors, the ineffective health care sysatachmany people with old way of thinking.

There is one young volunteer in Latvia but theeeafot of young people in the universities that\ailling to help
and work. There is not a National Youth Group imvi@ Funds for activities and events come fronvgte sponsors.

Romania

There were approximately 380000 blood donatiorZ0id8 in Romania but due to the lack of proper imfational
system in the blood centers it is not possibleatotee number of donors. They are not sufficienttbey also do not import
blood or plasma. They use voluntary blood donors &lso donors who receive a 50% reduction to thmiblic
transportation subscription. Their structure isyvinin since they lack the means to have big ptsjaad thus need more
people. It is not easy to get new donors. A dondRomania is subject to long queues, indifferemcthé blood donation
center and lack of proper information. The largéfftculties in Romania are getting funds for praioo and getting the
Government involved in promoting and improving tmaditions in the blood donation centers.

There are less than 20 young volunteers in Romaniagnough to have a real functioning National tio@roup.
Till now funds came from the World Bank, the DutEmbassy, The Global Funds to fight AIDS, Turbersidoand
Malaria, and some local administrations and busie®sNew volunteers in Romania learn about theepghore of blood
donation and how to approach people.

Iceland

There are approximately 20000 donors in Icelandes®00 of them are regular donors. They do noffizstetime
donors, their blood is tested and they are cabbedionate 2 weeks later. Iceland is self sufficiarttlood and imports only
plasma products in the form of drugs. They use @olyntary blood unpaid donors. The Icelandic oigation is part of
the Icelandic Health Care System and the blood hargart of the university hospital. It is relatiyeeasy to get new
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donors, however it is rather difficult to retaireth. Approximately 50% will not show up again. Thegest difficulties in
Iceland are the little amount of money allocatedtioe blood bank marketing and the employees haite qudifficulty
servicing all the donors.
There are no young volunteers in Iceland or a Mafiorouth Group. There are no funds for the Iceland
organization at the moment. New volunteers get kadge of how the blood bank operates. “It couldvbey useful, if a
database on the internet would be created of tbieqis and marketing ideas to use in the organizathare the know-
how with everyone.”

Kosova

In Kosova there are around 25000 blood donors. 40%hem are voluntary while the rest 60% are family
replacement donors. They do no use first time danbney are not self sufficient in blood but they bt import either.
They use only voluntary unpaid donors. The orgdmneof Kosova has its President, a Secretary afckasurer. It is not
easy to get new donors in Kosova because peoplecared of giving blood; they think they lose atdrtheir body. Its
hard until you convince them to give for 1st tirtfegn they see the importance of giving blood, sagiomeone’s life. The

largest difficulties are convincing people to ghleod and technical conditions.

They have young volunteers but not enough. No Mati&y¥outh Group in Kosova yet. They get funds frim
Government, WHO and others. The first things nelnegers learn are the importance of blood, geriafaimation and
how can new donor help to convince others to donate

To sum up:

How many , Country g:l()e/ o Young Is there a

donors? L}se of first Cou'nt.ry self Import voluntary volunteers? National

time donors | Sufficient? blood or : ~ | Youth
products? gnpald How many? Group?
onors.

Malta 8000 | yes no no yes 1|no
Lithuania 90000 | yes yes no no 200 | no
Armenia 160000 | yes yes no no 100 | Club 25
Croatia 92000 | yes yes no yes no | no
FYROM 52000 | yes yes no yes 10 | Club 25
France 2300000 | yes yes yes yes yes - n/a|yes
Morocco 125000 | yes no yes yes yes - few | no
Denmark 230000 | no yes no yes 200 | yes

1,4% of total
Russia pop yes no yes no 1315 Club 25
Hungary 450000 | yes yes no yes 20000 | yes
Italy 1600000 | yes yes no yes yes - n/a | yes
Norway 60000 | no yes sometimes | yes 60 | yes
Azerbaijan 30000 | yes yes no yes 300 | Club 25
Greece 350000 | yes no yes yes 150 | yes
Kuwait 45000 | yes yes sometimes | yes n/a| no
Latvia 44619 | yes yes no yes 1|no
Romania 380000 | yes no yes no 20| no
Iceland 20000 | no yes no yes no | no
Kosova 25000 | no no no yes yes - few | no
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Agenda :
1-Elections to replace Leticia Ferreira Cortes
2- Activities 2008-2009
3- Activities 2009-2010
4- 1YC Meetings on the Internet
5- Questions and other topics.

1-Elections to replace Leticia Ferreira Cortes
Since Leticia Ferreira Cortes is dismissing (ThaZlian Federation doesn’t exist anymore thus stinot be a delegate
anymore) from her position of Secretary, new etexdiare called.
There are 2 candidates : Sara YASSINE represeMargcco and Marijana Fedoroff representing Malta.

Results:
Marijana Fedoroff (Malta): 6
Sara Yassine (Morocco): 4
White Vote: 1
A special thanks to both of them for being candidatnd hope to work with both of them in the future

2- Activities 2008-2009
Marion talked about the last years projects.
Understand IFBDO’s members better
International Youth Forum
WBDD site, IYC site
National Youth Committees
WBDD and other projects

arwNE

3- Activities 2008-2009
Concentration and work in a few numbers of projscish as the next youth forum and the WBDD.
Jon: there should be an agenda for each meetinmBmftom previous ones
Luigi: there should be more contact with the yohetpers and better coordination
Merete: Agenda and structure make us look stronger

Marion: working on the 1YC'’s facebook group.

Horia and probably Luigi will help Marijana on that

Luigi: There must me a good content in the grouprier to attract people’s attention
Probable a creation of a fan page of iyc in facé&boo

4- 1YC Meetings on the Internet
Arrange monthly meetings of the representativeshahgers.
15" of each month (18:00 GMT) or by email with answexpected by a defined deadline.

5- Questions and other topics.
None.
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Annamaria Fantauzzi is a professor of Medical andt@al anthropology at the University of Torino&nesearcher at the
EHESS (Ecole des Hautes Etudes des Sciences SpaiaRaris. She is a coordinator of the Observaton the Culture of
Blood Donation for Avis Nazionale in Italy.

She has published in May 2008 the book « L'Altrdim» ( « The other in myself ») about the relatietween the ethnic
minorities and blood donation.

Blood donation is “life”. Life for a human being wther it is culture or ethnic. In this workshop ha&ve discussed
definitions, solutions and perspectives, activjtiigties and projects that have been introduced foy AVIS.
“Ethnic minorities” are difficult and ambiguaus varies from country to country but some hdlditar characteristics. It
has started off in the early 70’s and has beereasing because of globalization due to multi-caltand multi-ethnic
society.

Integration with “us” and “others” portrays ethmgnorities. “Others” are presented as immigrantt #re different
from us. They may be stronger, different in cultanel in thoughts, identity and religion. Also, therd “others” may give
us the impression of those people with a diffemsibured skin. This leads us to conclude that waukhrather keep the
“others” outside from “our” set because they cavaae and threaten it, resulting in the individutlat is characterised
under the “others” group to fall under as victinisxenophobic prejudices. Thus, it will be known teir difference and
not by their potential equality.

One point in case is the country of Latvia. Onel fifld 40% of the Latvian population to be Russidihis led to
characterise these people as a minority. Such paetiphot pay taxes. In Latvia they have even palitparties which are
pro-national Latvians. Nevertheless, it is of uttiagportance to point out that ethnic minoritiesddrood donation is a
win-win experience because blood donation is amungent for cultural integration.

“The challenge is double”. The minorities and d@rahave issues. The minorities and donations treedfusion and
respect for donor and receiver. The minorities hiagaes with inclusion elements; such as knowlaxfgbe language of
the hosting country and official registration inetlmosting country. In exclusion elements we hawblems such as
irregular or missing identification documents, diffnt non-eligibility criteria on the basis of th@rticular country. And
also bad health status.

Nonetheless, regarding the minorities in donatilogpd, there should be a speeding process wheragétttouch
with professional leaders and volunteering orgdiimaas quick as possible. Good health status shbal proved by
medical exams and interviews, and analysis of dumtry of origin, including both low risk countryid high risk country.
Otherwise it may ultimately lead to a possibilitf @ language barrier between the minority and persb Therefore,
questionnaires should be in different languagesraatg to the minorities in the country. This wowdentually avoid risk
of errors, misinterpretation and most importantiyll omit the responsibility on the translator. Maver, in return the
potential donor has to be open while conversing wie doctor. Health status cannot be discussadtparty.

The perception of blood is unique and it is sedfeuintly according to customs and ethnicity. dtetimes
frequently depends on taboos, witchcraft, religiates; one point in case is the Muslim religion. Slms believe that
“halar” is good blood meaning donation is permitteliist “haram” substances is bad bloddso people do not hold the
same perception of blood donation. Some think a$ifree, periodic or voluntary.

Moreover, in Brazil there is the connotation oftbdife and death. Life represents good health, sthdeath is
related to accidentd$n Azerbaijan, blood may scare people. They thihkleeding right awayHowever, in Latvia when
people think of blood, a free ticket to the movienes to mindIin Kuwait, blood donation is very much presentedhieir
Religion.In Greece, blood donation is related to family &mhip.

The word “embodiment” builds a link between natilosaciety and immigrants due to blood donatiBad health
goes hand in hand with multidimensional categomwife, social and cultural complexity.
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How to get ethnic minorities to donate?

First step is to make awareness to the minor assoes. Build up the collaboration with the religious andlipical
authorities And protect. Create trust and a harmony environn@mtnmunicate with discretion and simplicity. “Touttte
body’- respecting the privacy and the person (EhgMuslim religion) Use only a cultural intermediary and adapt the
brochure wordingRespect the cultural diversity!

Warnings- Frequent errors;
Missing the process of having regular donations.
Inability to engage in a dialogue.
Vision of the donor as a biological and not as B@e.
A common misunderstanding between donor and doctor.

In practice associations should design brochurdbeir own languages whether it is in 2 or 3 largpgAlso,
perform pres-selection testsd defect of rare illnesseAssociations should cooperate with countries of ignation and
promote the culture in schobécause the same culture of donation can be exetlavigst essentially, promote the mutual
knowledge between young peopievolve 2°9"®and 3*9"*generation in volunteer activities.

(We shall take the example of Latvia again. Duth®population of Russians in this country, thenpstions and
websites are in both Latvian and Russian. And 90%eosonnel speak Russian. Whatever it is, campaaga promoted in
two languages.)

Significantly, Italy changed from a country of emsdion to a country of immigration with 4 millionf eegular
migrants that were not born in Italy (or that wern in Italy by immigrant peoplepbout 60% of immigrants that were
born in Italy are underage. In 10 years there élmore than 1 million children born in Italy froimmigrant parents.
Therefore, it is necessary that they get in touith lood donation and volunteering as a culture.

One point in case is Italian immigrants living iwi&erland. These people organized blood donatighimvthe
Italian community under AVIS. This is an importaample of a Positive action. AVIS has even creatad international
cooperation for Italian immigrants in Argentina base 50% of Argentineans are of Italian origin.

List of suggestions for the countries that are mendrs of FIODS:

Share the politics on immigration and the actigitier the inclusion of the ethnic minorities.

Sign in international cooperation.

Elaborate common criteria of evaluation for theesgbn of the donor.

IYC

Organize international forums that will include shops and meetings on topics related to ethniorrities.
Promote an awareness program between young FIOD®ers.

Create a website.

Focus on Continents world wide.

1 million regular blood donors in Italy are from fiRania and Morocco. It is important to approach rima&onal
cooperation in the country but there must be a comimackgroundAs one can point out, blood donation can be an
instrument of integration in different countriesssaciations can arrange group donation in foreigibassy and also
organize blood drives on foreign public holidaysod®l drives may also be organized on their premiggish will make it
convenient for donors.

Blood donation is “life”. Life for mankind whethdris culture or ethnic. It is universal and itlge basis for out culture
and other people’s culture... “Your life is also migwed | will defend it with my own blood”
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Introduction:

This workshop aimed at :
1/ making a presentation of the World Blood Dobay (WBDD)
2/ letting you invent an event that could be dffecfor the WBDD.

Group 1:

Logo : a blood drop that looks like the Olympics :

Campaign before the date : something similar shdwel done all around the world and
using local homepage, local media, facebook, ycaitidm.

Materials : give a red tee-shirt or cap for allwdeers and form a human blood drop to be
taken as a picture. All pictures should be promoted

Partnerships : with the European Union, Uniteddet,...

Sporting évents : a soccer game in BarcelonaBliibd donors from all countries.

Thank you gifts : chocolate coins with WBDD logadamedals for the best blood donors.

Educational events : making a short funny movieualBlood Donation and display them
on youtube.com

Event on the Blood Center : gather important arddus people to attract persons to give
blood.

Picture: logo invented by Group 1.

Group 2 :

For the World Blood Donor Day 2010, our group thiougbout organizing a relay among different coastriThe goal was
to carry the torch until Barcelona by bike.

The relay could go from one border to another onor. instance: Iceland, then Norway, Denmark, Gegmé&woland,

Slovenia, Hungary, Romania, Bulgaria, Greece, &eosnia, Croatia, Italy, France and to finishiBpalong the route,

different events could take place, especially atlibrders when different nationalities meet.

We didn’t have enough time for estimate how longauld take to carry the torch all the way to Béwoa.

In the end of the workshop, we also suggested apgod one person from each country meet in Bareekirport, get the
torch and a bike and arrive all together with threh in the center of Barcelona.

Given the budget, remember that both ideas capdlzed independently.

Group 3 : FIFA World Cup

Mission: To draw attention to WBDD ; Thank existing donomsl dAdvertise to recruit new volunteers.

World Cup in South Africa will be broadcasted te tlsthole world and is watched billions of people. This event starts on
11" of June and according to the schedule there ayan®es on 1% of June, WBDD. We can use the experience from
previous world cups where racial discriminatiorusssvas brought up.

How it works - playing team captains will make a couple of nédéisuspeeches in their respective languages. THidbevi
also translated by the commentators on TV. Theaaifyhof the celebrities will have a great effect thhe whole population
especially youth. If the favorite team captain s cool to give blood and save lives, more yoy®pple, including
sportsmen (healthy part of the population) willibrested in blood donation.

At the same time a big red drop with the sloganwaatpage address will be waived in the middle efftald. By entering
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the website people can get more detailed informatsuggest keeping it short so that it is easitgembered as nobody is
going to give up the match and jump to the compuieisee the website.
How to get started Suggest contacting FIFA and tell them aboutidea.
FIFA has number of social projects, like: 1GOALthe field of education ; Celebrating Women’s DayAfrica with
holding a tournament ; Football for hope helpingwem to live free of HIV, etc
Next campaign can be with FIODS/IFBDO to celebk&t@DD.
Another idea was to contact Diane de Conig, whesliin South Africa since she has a lot of contdutse.
Additionally, we could contact organization fighgimvith racial discrimination and learn from thekperience.
One thing to be kept in mind — everything is achieable.

Group 4 : a football match for the WBDD.

This match should take place in Barcelona on jheé&4th 2010.

Barcelona FC should play against a team composétblog donors coming from all the members of FIGD&yn by lot.
Boys 18-30 years old,interested in this event,shoetive something like a ticket after their doaafin order to partecipate
in the draw.

We thought that such a great event could promatartessage of blood donation with a resonance shiifficult to get in
other ways,expecially among youngs.

We reflected about costs and logistics that thesnewould require...we know that they're considierdlit we also really
belive that almost nothing can reach so a largéipuoiore than a football match with such a famaagtiball club.

We didn't discuss about details of this proposeabee of our impossibility to know exactly how FIOB&uld relate with
international institutions and other organizatitasask for support,to be sponsored and things tlile...We just gave a
suggestion!

Group 5:
Our idea was to find out something very simpleaghand feasible by every kind of association ountders of the world,

but with a strong visual impact.

We thought about people meeting in public places wired t-shirt on (or any other piece of clothiagcording to local
habits) on the 1% of June, likely around 6 or 7 pm as it will be Miay (working day). This could happen either in
occasion of any kind of organized event (like acast) or just as an event on its own, even witly delv volunteers, if it's
impossible to gather people.

People will have also red balloons and will letrthity in the sky at a fixed hour (it could be 7 pm)

Pictures and video of the events will be collecead used to create a video / slideshow to uploath@rinternet (youtube,
social network, etc) to thank donors of the word ahow that we — the volunteers - are one thingveork together for the
same cause.

It would great to have a song created for the vigleaybe by a famous singer).

For the event in Barcelona we think to use somgtbkjectacular like the flying lamps, that should®ttoo expensive to
buy.

Group 6 :
First of all we are thinking of haning a big padtyevery town in tha central square at the same #hevery country for

example at 7 o'clock. We will have to take carewthnusic like having a dj or a band playing diférkind of music. Also
we will have diferent kinds of drinks for everyoimea | w price. Every blood donors will be guest and ewag/can bring
with him his friend and all together have a nickelsetion.

We think that it is a good point of attracting nelwod donors.

Group 7 : « The expensive idea »
The évent will take place in the biggest squarthefcity. It will start in the afternoon around @8.or 16.00. It will consist
of a concert of young singers, among them a fanomesto attract as many people as possible. Theedohes to be
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promoted on the webpage of the singers, on theradi TV and on Facebook. The best would be to tlaweooperation
of the TV and radios.

Autorisations have to be requested.

During the evening, there will be some stands Watid and drinks.

There will be during the concert, a « balloon show

Sponsors will be need and the logo will be :

Group 8 :
On June 14Th 2010 the World Cup would have statted our mission will be to draw people’s attentionWBDD,

thanks existing donors and recruit new volunteadsdonors.

World Cup in South Africa starts on June 11th ameté are 3 games on June 14th. This event is kastattall over the
world and watched by billions of people. We can tieeexperience from previous world cups whereatatiscrimination

issue was brought up. The team captain will mak@naminutes speeches in their language. This wltranslated by the
commentaries on TV. At the same time, a big reg dvidh the slogan and web address will be in thdde of the field.

The players will have red ribbons on their arms. Ndee to contact the FIFA about this day and caogle Diane de Conig
who lives in South Africa since she has a lot ofitacts. We will contact the organisation for raadecriminations and
check how they did.

Group 9 : A blood donor walk marathon.
It would consist of a global marathon involving &tkig young donors.
It would take place on Monday 14 of June at 12.00Rach world capital.
It would officially start in Barcelona and be braadting by the media.
How: walking with pride, a red shirt, red cap andater bottle which would have a blood drop ondtl{e customized for
WBDD), plus a balloon with WBDD written on it.
it's easy cheap and effective !

Group 10 : A sport event.

We were discussing to make a friendly match betvieerteams from national sport in each country.

3 days before they could give their blood in treggim along with any other people. The public whe given blood would
get a free ticket to attend the match/game. Wedcalslo invite the teams to come to a bloodbankkdoad collect to sign
tee shirts and/or give their blood (the tee-shidsld be sponsored by organisations or associations

Conclusion:

| apologize if you had wished to spend more timeeash group presentation, but at that moment,dba of having a
similar event repeated in all countries was raesed accepted by the majority.

Then the idea i%he Red Revolution® everyone will be wearing red clothes and willalcelease of balloons (IFBDO and
IYC will see how every country can have the sanibas and will let you know more ASAP).

but | hope you can participate with your friendamfly and other volunteers in these large eventespmkcially with any
meangsmall or large).
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The workshop is divided into 4 parts.

Thefirst part was about the theory of recruiting. What dasuit mean and how do you convince someone to
join your cause using influence tactics.

The second part was about how to create a campaign. Recguitlood donors needs a strategy and for a
successful campaign there are some rules and &ieflow. Choose your goal and target group, @edie suitable
message and send it with the appropriate mearsnafcinication.

Thethird part was about the needs of the donors. Everyrdoa® his special needs and he must be pleased in
order to continue donating blood. He requires tb&t lquality of services during the blood donatioih dso recognition of
his contribution and communication with the asstoigs. A good cooperation between the staff of leod donation
centers and the volunteers can achieve a high éd\dgdnor’s satisfaction.

Thefourth part was an activity of role plays. Every day llatonors, staff and volunteers witness and expegien
all kinds of nice and bad behavior from each othethis activity the participants divided in 6 tes had to represent this
attitudes in a more humorous way in order all ofausnderstand how these behaviors affect in aipesir negative way
the blood donors.

The participants worked on these 6 scenarios:

1st Scenario:
A non-donor calls to the local association offiogget some information about the donation proaessder to give blood.

2nd Scenario:
A father goes to give blood and takes with him Tbsyear old daughter. Due to a mistake the fathemis bleeds and he
faints in front of his shocked daughter.

3rd Scenario:
A couple goes to the central square of their toworder to donate to the mobile blood drive for tingt time. They are a
little late and they only found two volunteers bé&tocal association there.

4th Scenario:
Three friends, all volunteer donors go togethethblood center to donate blood. During the pneation check one of
them is found that he can’t donate. He feels disayed and loses his temper.

5th Scenario:
During the blood donation a lady panics, despiiadea volunteer. Present at the incident is a devaiting to give blood,
another donor giving blood, a member of the staéf a volunteer.

6th Scenario:
You are volunteers trying to get new donors in aimestival.

The participants were really creative regardingstenarios. After this workshop they had a gersratview on recruiting
and creating campaigns while also they realizeatactice how good and bad behaviors can affectiegiand future
donors.
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In this workshop, participants discussed with great interest what can be done with people after they turn
30 years of age. They all came up with the same conclusion and believed that there should be some kind of
collaboration that will welcome those individuals once they turn 30 years of age. These “graduates of I'YC” could
be the missing gap that there is between the IYC and the older generation of FIODS and having this space filled
is something that will be a win- win situation.

These “graduates” have enough experience and knowledge to recruit and train young participants.
Therefore, they could be seen as a consultant team, trainers in seminars or even as juniors that will support us in
Forums. Also, because the IYC is growing as a committee, we would need more support and direction from older
volunteers that may have the facts and solutions.

Nonetheless, one cannot forget that these graduates have created great networks and built relationships
with important contacts that may be of great essence for FIODS. They could be in charge of fund raising and/or
in charge of the World Blood Donor’'s Day website, thus, giving us a helping hand. They may even assist in
organizing IYC Forums.

Furthermore, it will be of essence to have 3 distinct groups for 3 different generations, working hand in
hand together for one goal, thus, building the foundation of the organization stronger and steadier. Not only is it
helping the IYC and the older group of course, but also giving the opportunity for these 30 year olds to belong
somewhere. Knowing that their volunteer work will is still be recognized and this may give them motivation to
continue their good work and their devotion to blood donation.



’YC I " #$% #&

| Sunday the 23rd of August

34 ( ' (+<5 .= . % 0O

« The goal or mission of your organization couldtve there shall always be sufficient blood topaltients in all
hospitals in your town/ region/ country.

« Your country shall be self sufficient in all bid@and plasma products at any time.

« Your blood services should use only anonymousdldonors and regular non-remunerated blood.

« National organization can benefit from internatibcooperation and represent the donors towaslgdkiernment.

« Any donor association should be funded by govemnsources, as all Ministers of Health have vétedhese
goals, and not by private sponsors.

 There should be no profit in blood. And all ddoas should be voluntary and non-remunerated- Wy la

< A donor organization can help to defend ethicatigt to pay for blood donation.

« When self-sufficient in blood, the patients viiénefit from safer and cheaper treatment.

« Donors and volunteers will get higher self-estesd respect.

* Young people get a possibility to contributeheit society and train participation in their sagie

* You develop a culture of cooperation and soligari

Legal differences between paid blood and non-remunated donation of blood.

« Paid blood is covered by the right of propertyes for free trade, rights to equal market aceess(WTO- rules)...|
think

« It shouldn’t be commercial but a voluntary dopati

« If blood donation is not voluntary, it is a cldaeach of the right of “respect of person”.

» The donor has the right to an explanation- sdeférred should be made on a scientific basis-talsvoid undue
discrimination.

» Evidence based deferrals are a must.

Sustainability

« Well functioning donor association makes it pbksto sustain a constant flow of donors.

» With strong networks, more donors continue toaderblood.

* New donors are found by direct personal contact.

» Present donors are the best to recruit new de¢8sare recruited.

« Organize donor association that are representedhzr companies.

« Voluntary organizations are low cost = economgtatainability.

« But recruitment and retention cost some monegrdtore, it may take years and a lot of patience.

« All health ministries have subscribed to the s of the World Health Assembly.

» Health ministries must have direct contact. Thrist work with the blood bank staff to guaranteedyservices for
donors.

Efficient Service

« A friendly environment

« Donor friendly

* Pleasant rooms

« Well quipped waiting rooms

« Taxi- pickups arrive in time

« Opening hours must be respected

« Parking spaces reserved for the donors
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* Food must be ok
« No waiting
* There must be no waste of blood and mineral atedl

« Safety of the donor, proper medical help withidents- and insurance if needed.
< Donor payment is unethical, gives the blood syséebad reputation.

Donors should be well informed.

« Leaflets, posters and questioners should be 1€&8%ct.

« Use e-mail and websites for quick information aipedates.

» Have a comprehensive media approach (blood searid donor association).
» Use webpage to inform donors with what is going o

Marketing

« Act offensively in the media.

« Easy phone-numbers and e-mails.

« Home-page, constantly updated!

« Streamline lay-out of leaflets etc

< Mail a “donor magazine” to all the donors. Reletvismformation, they pass it to others...Feel of bgiag to the
blood supply.

» Regular newsletter to volunteers and the press.

» Have a yearly national campaign on World Bloochbs Day, 14th June.

» Donors should be recognized continuously...Usecti press-coverage at donor jubilees to highesetfeesteem
of the donors.

< Send recognitions from important people.

« Altruism is good- but respect for the donor igewbetter

« Campaign towards young people- leaflets impottant

« You must work with other voluntary organizatioysu can't do it alone! Involve church groups, labanions, etc.
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